ABOUT ALIGHT

ALIGHT strives to create a world where anti-trafficking
professionals have the resources to achieve justice
and restitution for victims and survivors of human
trafficking. We work at the intersection of law,
technology and human trafficking to offer tools that
enable advocates and legal providers to connect
across borders, empower trafficking survivors and
build meaningful solutions together. Learn more at

alightnet.org

Our work would not be possible without the 4Bells
mobile app created by Caravan Studios (a division
of TechSoup Global), which works with communities
to develop tools that help them organize, access and
use local resources to address pressing problems.
Find out more at caravanstudios.org

The ALIGHT Legal
Needs Matching Pilot
(with 4Bells app)

Human trafficking is a complex and costly
assault on the lives of those affected.
Survivors of trafficking struggle to overcome legal
impediments that stand in the way of recovery and justice.
With diverse legal needs, high levels of vulnerability and
difficulty accessing critical resources, these populations
are in a uniquely challenging position. ALIGHT works to
facilitate connections and collaboration between service
providers, advocates and the legal community through the
use of pioneering mobile technology to deliver justice and
support for human trafficking survivors.

Matching Need to Expertise
Need: Service providers and advocates who work directly with human trafficking
survivors and have a need for legal expertise.
Expertise: Lawyers with expertise in different areas of law who are matched to
need based on their availability and skills.

Need requests assistance
on behalf of survivor

About the Pilot
For the first time, we have the opportunity to use real-time, mobile technology
that can match diverse legal needs of survivors posted by service providers and
advocates to relevant and available legal expertise. There will be three phases:
•P
 REP: recruit and review participants, distribute training materials including
User Guide and Guidelines, set-up and orientation
•P
 ILOT: field use of the 4Bells app for 3 months by participants, with
monitoring and support

Expertise in relevant legal
area immediately alerted
of request

• POST: collect and analyze feedback, and determine strategic next steps for
extending technology use

About the App
What It Offers
• RELEVANT legal support for meeting diverse survivor needs
•R
 EAL-TIME connections through smart technology that sorts and matches

Need connects to
Expertise on request

• FREE and DIRECT access to under-utilized legal resources
•U
 SER-FRIENDLY, convenient and familiar mobile app platform

Be Part of the Solution

To participate in the ALIGHT Legal Needs Matching Pilot (with 4Bells)
visit alightnet.org/our-solution

